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,OXIWL RQ 3LRI W+ RXVLQJ &RUSRUDVIRQ

6WIYHV VR SURYIGHVDIH DI RUGDE®! VHRXWH
KRXMQJ |RU-QXIW -QGLIHQRXV 1 DP LOHV

, QXX T DV LLIMEHQWH

2 XUEHQAH VHUYHV -QXIWAKLABLHQ \ RXW DQG

WHUIDP LOHV 1Q WH VRXWHLD XUEDQ VHWQJ R
WH&IW Rl 2 WZ D

. DJIMD O INDP

([ WIQGVHP S®&\ P HQADQG WDIQIQJ VHUNEHV
VR DOHD EG! $ ERWILQDOSHRSBN @NMQ 1Q
2 WIZ D

0 DNRQWDJ

2 11HW D FXGXD® HQUFKHG GDUQIQ)
HOYILRQP HQWRU$ ERUJ LODCBUHVAKRRO
FKICGUHQ

0 LQZ DDWKLQ/ RGIH

$ WDQIHRI SRIWDP V VHIFHV\R ) VAL DARG
-OXIMDQG 0 «W/Z RP HQ DQG FKIGUHQ

UHI DUGBMW/ R WY Z KR DUH VXUYRW/RI
GRP HWF DQG RWHUIRLP VRI YIRBIQFH DQG

ZKRP D DOREHVXIIHUQ] [WRP UHMGHMDO
VRKRROA WP HITHFW

2 GDZ D1 DWYH) UHQGWKLS &HQWH

" HOYHW FXGXWD@ UHBIYDQWSLRIWDP V DQG
VHWYIEHV WDWHP SRZ HUDQG EXIC WH
FR@PWYH FDSDAW DQG VHOD VXI HHQARI

-QGLIHQRXVIDP [@HV
7XQJ DVXYYLQJ DWQXIW

“QXIVWSHALLE VHUYEH SURYIGHUWDWSLRYIGHY
VRADOVXSSRUNFXGMUDCDPRY MY FRXQVHR
DQG FUMY LQMUYHOWRQ DV D RQH RS UHVRXURH
FHOWH VR P HHWIKH QHHGV R -QXIW
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* LJQXOF RXMLQJ 1 RQ 3LRI LW+ RXVLQJ

&RP P MWMG VR D KROME DQG FRP SUHKHOMYH
DSSWRDAK VR KRXMQJ WDWORXGHY ERW WRWH
$ERUIIQDOSHRS G DAMUMN RI BMQI WHUKRXMQJ
RUWRWH Z KR DUH EXULHQWD KRP HBIW

DEDQR &HQWH | RU$ ERUJ LODO+ HDAK

3WRYIGHVD Z IGH IDQIHRI P HGIFDCFARIFY VRADO
VHUYFHV DQG VXSSRUADQG\ RXW SLRILDP V
6HUYEHV DUH RITHUHG LQ D FXOXUDI VHOMMWYH Z D\
WDWZ HBRP HV

DFFHSW DQG IHSUHVHQW D@ ERUILQDCSHRS BV
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© KHQWH: RUG +HDOK 2 UDQ] DARQ GHFDIHGD&2 9+ * ®REDCBDQGHP [F1Q

0 DUK R WH 2 WEZ D XUEDQ -QGLI HQRXV VHUYLFH RUI DQI] DARQVWIDWP DNH XS WH
2 WIZ D $ ERUJ LODCRRDDARQ 2 $& [P P HGIDWO SLYRWG VR UHVSRQG VR WH HP HLILQU
QHHGVRI -QGLIHQRXVFRP P XQW P HP EHW/1Q2 WEZ D ( DFK \ HDUWH WQ 2 $&

RU DQL DAWRQV VHUYH Rl W(H XUEDQ-QGEIHQRXVFRP P XQW P HP EHW/1Q
2\WZ D

7KH 2 WiZ D $ ERUW LQDCR.RDOARQ LV D FRDDARQ RI -QGLI HORXY VHYIFH GHOYHY
RUW DQY DWRQV WDWELRYIGH SLRIWDP V DQG VHWFHV R -QGLI HORXV SHRSG! v 1Q
2WZ D 7KH2 $& DGYRFDWV DWKH FRP P XQW P XQHSDOSURYIQADMQG | HGHIDO

GIYHY DQG VHHWV VR HGXFDWA DQG UDIVH DZ DUHQHW RQ -QGLTHQRXY IMUXHV DQG WH
XQITXH ALFXP WBQAHV R -QGLIHQRXV SHRS®! DV Z HODV WHULQMHWV IQ 2 \WIZ D

© KLB! RXUVHUYLEH UHVSRQVHV FKDQI HG DVWKH GRFDOBIYHAQ 2 WEZ D P DQ\ SRIR DQG
IXQGIQI FRQYHUDMRQV Z HIH KDSSHQIQI DWHYHUY BIYHCRI JRYHUDP HQWS VIMRVH VBEGN
LQIRUP DWRQ DERXWKUEDQ -QGLIHORXVFRP P XQIW P HP EHLY Z DV RIWIQ UHT XHWMG
SHRS®! Z DOWG VR NQRZ Z KDWZ H QHHGHG DQG Z KDAZ HZ HIH LHFHYIQD. $VWKH 2 $& Z H
RIWIQ KDG VR SUHVHOWRXUWRU DV XUEDQ -QGLIHQRXV SHRS®! WDWKDG XQIT XH QHHGV
EDVHG RQ RXUFXOXUHV WH KMRUFDOBUDR Rl FREQ DARQ RXUFRQWOXHG

H SHUHQAHVRI LDAVP  DQG GIVAUP LODWRQ DV Z HODV WH XQITXH H SHUHQAH RI EHQU
DQ XUEDQ-QGLIHQRXVFRP P XQIW -Q WH HDUD GVEXVWRQV XUEDQ -QGLIHORXV SHRS®!
Z HUH RIWQ GHVRUEHG LQ WH FDWIRU Rl YX@HWDE®I SHRS®! :  H AKDBIQIHG WDW
VWBUAQ SRIQADVZ HVDZ WH P P HGIDM FDSDAW Rl WH 2 WEZ D XUEDQ -QGLIHORXY
FRP P XQW P HP EHLY DQG RXURW DQI] DAWRQV VR FDUH | RUHDFK RWHU

7KLV UHSRUAY D VXP P DU Rl RXUFRGBPAYHWRY DWRU RI VRP HP HP EHW/RI WH
2 WBZ D XUEDQ-QGLIHQRXV FRP P XQIW DQG RXUH SHUHQRHV 1O WH | LA HDURI WH
&9+  3DQGHP IE 0 DUK : HKDYH DOR LOFOGHG KRZ WH 2 $& KDV
UHVSRQGHG DQG FRQUWOXHV VR UHVSRQG VR WH UHVXOV Rl WH UHVHDURK
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$VIMH EHIIQQIQU RI &2 9 WH 2 WBZ D $ ERUILQDCOS:RDMARQ Z DV DSSWRDFKHG E\ D
QXP EHURI RUDQJ DARQV VR SDUARSDM 1Q UHVHDURK VWXGLHV DURXQG XUEDQ -QGLIHORXV
SHRS®IDQG &2 9 7KH 2 WiIZ D $ ERUILODCRRDDARQ GRHV QRWORLP DI GR UHVHDUK
DOMRXJK VRP H2 $& P HP EHY/ KDG \WJ QULEDQAFDSDAW VR GR UAVHDURK \WWDWZ DV
DFDGHP LFD@ WHRIQ] HG FRP P XQW EDVHG P XA P HWRGR®J LFDODQG -QGLIHORXV
EDVHG : HP DGHWH GHAMRQ EHFDXVH Z H Z DQWG VR HOVXUH WDWOQGLIHORXV

FRP P XQIW P HP EHW/1Q 2 WIZ D Z RX@ EH DE®! VR GLLHPD WMIMHUMRUHV Rl Z KDW
KDSSHQHG GXUQI WH I LUAMY HDURI &2 9-

(P EDUINQJ RQ GRIQJ IHVHDURK LQ FRP P XQIW DQG |RUFRP P XQIW Z DV QRWHDM DVZ H

KDG VR QDYLIDW | XQGHW DQG LOVAMWRQV WDWGR QRWDSS® DQ-QGLIHORXV DSSURDFK \R
UHVHDURK : HEXI®RXUZ RINRQWH 2 Z QHUKIS &ROAROSFAHW DQG 3DUAASDARQ

SUQASEN 2 &$3 DQG-QXIW DXNP DNIWMJ DQIMSUQAS®N 6RP HRI WH WMSV Z HZ HQW
WURXJIK VR GR RXUUHVHDURK LOFOXGHG 11QGIQU IXQGIQI HABEQKIQ) SDURHUKLSY
GRIQJ D UIHVHDURK HWIEV SIRFHW HWREQKIQI DFRP P XQW EDVHG UHVHDURK

FRP P WWH DQG KIUQJ -QGLI HORXV UHVHDURKHLY/

% WHHQG RI WDWSWRFHW Z H GHYHRSHG D VXWYH WDW FRP P XQW P HP EHWY/
RP SGMWG 7KHVXUH ZDVANGHG IR  VWHAMRQVDQGKDG — TXHWRQV

FRP ELQDARQ Rl TXDQWAMYH DQG TXDODAYH TXHMRQV

Housing

Final Thoughts

Getting Tested for COVID-
19

Experiences during COVID-
19

Mental Health and

Wellbeing Testing Positive for COVID-

19

Employment, Income, and

Children and Education Education

2 WBZ DFRP P XQW P HP EHY QRWRQ® DQVZ HHG
WH TXHWMRQV EXWERGPWYHD SLRYIGHG

SDUHV Rl WHUWRXJIKW DQG H SHUHQRHV 2 Q WH
QH WSDIH VP RUH LQIRWP DARQ DERXVWKH

FRP P XQW P HP EHW/Z KR DQVZ HUHG WH VXUH

‘4
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AGE
1 0 7 700mmunity Members 18-24
Indigenous Identity 2534
**Indigenous identity was self identified
35-44
\ G 52.7%
First Nation 45-54
[5S] G 20.9%
Métis
G 5% 65+ | 05%

o
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—
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Inuit

Gender
Non-binary- 0.8%
Gender Fluid- 5%
Other- 0.5%

§ O Op €8, A"SE"S 4€3S, 3D @A I,
" &€, S
TKHVXUH Z DV GMWMEXWG ERE HHQO D -XO : HDWHG SHRSGIWR WHP HP EHU

Z KDWKH Z HH H SHUHQAQD 1Q WH I WA HDURI &2 9+ EHVE HHQO DUK DQGO D\
7KH JWDSKIE EHRZ UHP LQGVXVRI VRP HRI Z KDWZ DV KDSSHQIQI GXUQJ WH I LAV

\HDURI &2 9+

t
tiARCS*C* § | S8t ]*



t T S tsMM aSt aNNk

OTTAWA COVID-19 TIMELINE

Important Dates

2020 20217

January 2021
+ Stay at home order
= State of emergency

March - May

Lockdawn #1 Jan
P 2

* Higher rates of March 17th :
Gi
negative well- » Emergency Order - ., ouwmed @ SEEEE
being March 17th , [psakedin A
*., January
F202 « Stay at home
order lifted
: 3 March 19th
’ ‘\'.\{_f;\-‘: 5 May i * Red zone
™ » April 16th
Delta Variant state they won't
un June 12th -
© June - September J ¥ in Canada randomly stop April 8th
« Higher rates of * Ottawa enters Stage 2 : people * Stay at home order

e = + Lockdown
positive well- ;
being ul July 17th 5 L il Survey * Grey zone

J + Ottawa enters Stage 3 * Wave 3 May 18th * Were not able to buy
July 7th peaked in ri—— non-essentials
» Mandatory mask May 2021 T (clothing and shoes)

policy for the City of May 29th
Ottawa = Kamloops Jun

September -
December
+ Higher rates October 3rd
of positive + Mandatory mask policy
well-being for Ontario

November 7th
+ Ottawa enters orange

Alpha Variant

in Canada
zone
Lockdo
December 26th

* Lockdown #2 commences

Timeline Legend

Lockdowns

- Wellbeing Phases from Survey

Period when people filled out survey

Provincial Waves- Highest number of
COVID-19 cases

- Variants in Canada
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-QDQ-QGLIHORXVZ RUBYIHZ  HYHU WIQU LV FRQQHAMG : HDUH P SDRMG E\ RXUIDP L®
DQG FRP P XQW DQG RXUFRP P XQW DQG I DP I® DUH [P SDPMG E\ XV 7KH H SHUHQFH
Rl &2 9+ Z DVQR GULIHHQW RXUP HQWBADQG SK\ IFDCKHDOK Z DV DI HPMG Z KIFK

DI HAMG KRZ Z H FRX@ FDUH | RURXUHIYHVY DQG RXUIDP LTHV $OMRXIK WH WHP HV
EHBZ DUH BOHG DERXVWHSDIDM® WH DUH FRQQHPMG KDSSHQIQJ VP XGBOHRX\VO
DQG RYHUDS RQH DQRWHU :  H Z DQWIR KRORXUWRVH FROQHPARQV DQG DVWINH \DP H
WP HKLIKQKWRP HRI WHWHP HVFRP P XQW P HP EHY/ VKDUHG DERXWAHU

H SHUHQFHVIQ WH I LUAY HDUR! &2 9-
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( YHU ROHVQHVAKDQIHGZ IW &2 9~ -QGLJHQRXVFRP P XQIW P HP EHW/
H SHUHQAHG D ®WRI FRQQHPARQWR IDP 1O 1UHQGY FRP P XQW DQG FXOXUH

INSE" P QBS ©S B3 4€3Q SZO DZQ, "R
$ES Y OEPIZSt i $S 5SS ©SEE FQ T

© OO RS} VAGS €S8, S, €708
,ZA A°°S &°S® QS&E E€MBGZoN IS FE TW'SZ
b $pG3ZS} Q SGEE°SD S T, DL Q "PEF”
G&’S $ZQQ Yy SHS "I, ZQ J

| 1@} A€FZO DO FOBSQ F'P 1V@PG 73 BZH°
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B € A@S"eeG S 1,3, YD Z Q8Q S'P 1@pGSZ
WZSZSY, ZZEQ $ S 1,3, ERIQ "SOZTZE@S &S €

y, AE QU@ 36 4°3 € URQDZ "IWPabIQ 3, 64 V@
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© KHQZ H ®RN DWKH SUP DU FRQPHUQVWDWARP P XQIW P HP EHW/ IGHQWIHG WH ®W
Rl QRAEHQJ DE®IVR P HHAWHVSROUELQAHV1Q Z D\ VWH Z HUH XVHG R Z DVWHU
JUDMWFRQFHLY 7KHH Z HH LOMUDDADQG H WLODOWMKJI JBN KRZ GR —FDUH IRUP \

FKIGUHQ KRZ GR—P DIQWIQP \ P HQEOKHDOM KRZ GR—P HHWP \ EDME QHHGVDQG
KRZ GR—P DNHVXWH-DP VDIH' : KHQ DVNHG DERXVWKIQN DERXWZ KDWIKH. Z HLHP RW/

FROFHLOHG DERXWFRP P XQW P HP EHW LQGIFDWG Z KIEK Rl WH |RGRZ LQJ QLOH DUHDV
Rl FRQFHUD DSSTHG \R \WHP

3IEE FEQ J2P QRAS DSIYy & Si &
, 096
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Concerns » h
People were the most =5-CAyean ol BB e
most concerned group about
concerned about: not seeing their families.

People aged 18-44 were
more concerned about job
security compared to
individuals aged 45 and
over.

72% of indivduals I know one to
with children two people who
were concerned have died a
about having month due to
enough food. depression,

- losing their

| business,

‘@!

' isolation and

T74.7% loneliness.

Not Having

The constant shift ' Enough Money Priveical /

between lock-down ) sica o A

and zones left me \7 B (_;ett'"_g Heaﬁh (not

very uncertain A Sick with COVID) Wc‘Jmenv.vere

about my future and Y CoviD-19 twice.as lkely to
77.0% be concerned

financial state. 73.3%

about mental health
% challenges.

In the last year, my partner lost his job. | picked up a second job [...]. Each lockdown

and new restrictions, | worry about losing more hours at work. | have not been able to N

see my family on the reserve, because I don't want to risk their health. Mine and p—.
my partner's mental health has been negatively affected |...]. | worry about getting

Covid-19. - Community Member

AVROMRQ GRQHIDHW DQG 1 DP 1O VROMRQ Z HH VRS FRQFHDV &RP P XQIW P HP EHLY/
GHVRUEHG | HHIQJ GMARQOHAMG [LRP 1UHQGV 1DP L® DQG FRP P XQW RI
FRP P XQW P HP EH/HO\DQ LOFLHDVH LQ RDMRQ &RP P XQIW P HP EHW/ VBOHG DERXW

ZKDWKH Z HHP IWQJ GXUQJ SHURGVRI MROMRQ

7KH GLLILEEXGAHV 1Q EHQJ DE®IVR GR GD\ VR GD\ DRIV DQG P HHWRQHY QHHGV DQG
UHVSROVELDAHV Z DV HP SKDM] HG LHSHDWG® LQ WUHH DUHDV VBNIQJ FDUHRI RXU
FKIGUHQ KDYIQI HORXJIK LOFRP H VR VIXUNLYH DQG EHQI DEGIR P DIQWIQ RQHVRZ Q
KHDOM DQG WH KHDOM Rl RXUBRYHG ROHV -WZ DVOQRWMWAR2 9~ LHDWG P HGIFDO
QHHGV EXWEH.QJ DE®I VR GHDZ W RQIRIQJ P HGIFDOQHHGY DFFHVWMQJ P HGIFDOUXSSTHV
SUHVFUSWRQV DQG GHQBORHHGV

I &Z@ BQ WQ GBS € 3% G, SA0 A
€} "I FQ SAE"S, Q0 P Q WISH YOTZ

O 4G3Q 3D 38ZS! §I ScflYB®, Sa%)Pas,
IZEZQEBQ SBQY I €, @IS

t
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B P QS Z&El FPpZeDZQ OEE UFQ PIB.SAY, YD Z BQ R § ey TQ )N
C 7R FPZES IR ZE SZoE F'S ZDIBE WP WHPGIZS DOWWOBIW,

~ e )P yacd BB ZQPS AQSZEIDS, ES 4G, 3 D FQ D°IFQ €D PEiG &G SE

€
b O %'E GESH " 3, Za%h Ze3S, I1$5Q OY.96 762 FPpZosS6 IS 731 A
b yicd 36ZQPS aQS3ZP 3, IQ 37 'IQPZQ §& 3IZH SFDJ

6RP HFRP P XQIW P HP EHW/KDG R FRSH Z IW FUMY VWYXDWRQV WDWZ HH FRP SRXQGHG
DQG EHFDP HR FBVRI FUMY ) RUSHRS®! DOHDG! @VQU 1Q WXDAWRQV\WDWP DGH WHP
YX@HDE®!H WH GIMXSWRQV Z ROHOHG DQG KDG FDVFDGIQ) HIHPW $QH DP S®IRI
VIWDVMRQV Z RUHQIQJ Z DV UH BIFWMG LQ Z KDWKDSSHOHG VR SHRS®I Z KR RVWKRXVQJ
GXUQI WH WM HDURI &2 9+  7KH@®WRI KRXVQJ Z DV RIWQ FROQQHAMG \R SHRS®!
NQRZ IQJ VRP HRQHZ KR SDAVHG DZ D\ ILRP RYHLGR\H RU&2 9- 7KH
OFNRI VXSSRUVIQ RQH SDUARI RXU@H FDQ P SDAAD@SDUNV RI RXUQYHV

t
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o . 7KHUH DUH WP HV 1Q RXUQYHY WDWDUH L QDVUH
S o P RP HQW JWDGXDWQJ ILRP KLIK VFKRROJHMEQJ
o %, P DWHG KDYIQU DEDE\ &RP P XQW P HP EHWY/
: e  GHVRUEHGWRWHP RP HQW DV SDUAEXDUD
o * FKDOIQIIQI EHFDXVHRI WH ORI VXSSRUNRU
o .’ VRP HRI WRVH WDOVMRQV 3HIQDQWFRP P XQW
°, ° P HP EHW/ SDUIHQW Z IW QHZ ERWQV QI G
o S SDUHQW Z W FKLGUHQ 1DP LaHY Z I FKIGUHQ DQG
% o° RGHUDGX®OV DAKDG FKDAIQI HV XQIT XH VR WHU
‘.. ,o° WM HV Rl @H DQG HDFK IQGIFDWAG WHU
Cece° H SHUHQRHV Z IMK JDSV 1Q VHUYLFHV DYDIDE® | RU
WHUVSHALLE SOFH 1O WH QH R F®!
$T€0d "ZQ AFaE3S aya”"ZQ ( GXFDARQ
SO ~ IQ SHRS®
VFKRRORU
(P S®\ P HQADQG HGXFDMRQ SMQVZ HH HGXFDWRQ
JUHDWD IP SDAMG E\ &2 9- SWRJLDP
$JDIQ VRP H SHRS®| Z HIH DEGI VR DGDSW A g
Z W WH VXSSRUV WH KDG Z KLGI RWHWY
H SHUHQRHG WH FDVADGIQJ Rl 6 Z WWKHG
UHVSRQUEIDAHV RI FKIEGUHQ FDUQJ IRU \7R LSSLW

HCGHWO SDUHQW DQG P HQWMAKHDOM Z KIFK
SWRIRXQGO P SDAMG SHRS®IV DELOV \R

W 1Q WHUZ RUIN RUHGXFDWRQ MRXUOH
( P SR\ P HQW

6B\ HG ( P SR\ HG

£

&RX@ QRWZ RWN
£ P KRPH
£
£

v

+ DG WHGXFHG
KRXW/

I RWWHLUNRE
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- HQHHGIDP L® FRP P XQW DQG FX@XWDO
FROQHPARQ VR WUYH &RP P XQIW

P HP EHY GHVAUEHG WH H SHUHQFHRI
WH I LU HDURI &2 9~ DVMP SO

P DNQJ IMIMURXIK DQG VXUNYIQJ
$QGIRUP DQ\ FRP P XQW P HP EHY/ WH
@®WRI HYH) GD\ ZD VR FRQQHPARQ

LP SDRAMG WHUP HQEOKHDOM DQG
LOFUHDVHG P HQUBOKHDOM, GMAHW DQG
VXEVWBQRH X\H
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$ LHVHDUK FRP P IMWWH P HP EHULQ D P HGID TXRW UH GG WH VWHQIW WDWZ DV 1Q
FRP P XQW P HP EHWY/

17, DA, WBZGS €FZ0JFuBoEG €} y'F I3, #SQSG €26H 3, 5'S
Q 373, 1DIStIFH AF € 0ZQ .H D ADIYBE XAV 7SI "KW FZ0 7 P
$Z0BE, 3, 163, a'S RE"SZZDIEYEQ )FQ A6 ZISZS € IZIPBZIN Fo8

©LELE A@D)} Z€EQ3ZN:K S, A'S S AQSZPEBAYDAYZIoETH )FQ S , 7S FAQS”
.73, € FE PG 16 FQ I NBEKS, T.JS

1IDWDOLH /OR\G 2%$& 5HVHDUFK &RPPLW
ODQDJHU H[FHUSW IURP D &LWL]HQ DUW

' HVSIW WH GIMXSWRQV R HYHY DVSHAWRI @H WHUHZ HHP DQ' SHWRQDADQG
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&RP P XQW P HP EHWY GHVRUEHG D Z LIGH WDQIH RI VHUYLEHV DQG VXSSRUN WH\
DFFHWHG VR JHWIKURXIK WH [ IlUAMY HDURI &2 9~ 7KLV IV FROUMMQWZ IWK Z KDWKH
2 WEZ D $ ERWI LODOR RDOARQ RU DQ DWRQVZ HHGRIQU  SLYRWQJ VHUYLEHV DQG
SWRIDP VR GILHA® UHVSRQG VR WH QHHGV 7KH I IUWMHVSROVHRI WH 2 $& P HP EHU
RU DQLJ DMRQV Z DV ERW LOWLODOP DNLQJ VXUH WDVWARI | Z HUH VDIH DQG FRX@ Z RWN
ILRP KRP HRUVDIHO DVWKH Z RINSOFH DQG H WILURDO UHVSRQGIQJ VR WH QHHGVRI WH
FRP P XQW 7KH SURUW VHWIFHV SLRYIGHG Z HH ( @HUVXSSRUM RRG VHRXUW
WIRKQR®J\ DQG [QMOHWXSSRUN | RUFKLEUHQ VR FROWOXH WHUHGXFDARQ DQG
RQIRIQI VDIHW SLRIWDP VDQG 1QGIQI Z D\ VR UIHVSRQG VR P HQUBGKHDOK GIMAHW

$@2 $& P HP EHURWDQ] DARQVZ HH P HOWRQHG LHSHDWGD DV SIRYIGIQ) FUMFDO
VXSSRUNR FRP P XQW P HP EHW/DQG IRUD Z IGH IDQIH RI VXSSRUN : KDWZ DV
LOMHQ] LV WDWRP P XQIW P HP EHLY RIWQ AWG DQ-QGLIHQRXV RUI DQL] DARQ WDW
GG QRWSHADE H IQWDWDUHD HJ QDP LQJ D KRXMQJ SURYIGHUDV SLRYIGIQU FKIGADH
VXSSRUVEXWHIWKHUQHHG Z DV UHVSRQGHG VR &RP P XQW P HP EHYDOR P HMRQHG
WH GIYHR FREDERWDARQ WH \VDZ DQG H SHUHQRHG EHVE HHQ WH GLLIHUHQW

RU DQU DMRQV DV Z H VRXI KWR UHAVSRQG VR WHUQHHGY
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2 XUDELOV [Q 2 WEZ DR YDFA.QDW FRP P XQIW P HP EHW/Z I RXURZ Q RUI DQL} DARQV
SDUAEX@UD :  DEDQR DQG $NXVXYIN DQG WH UIHDMRQWKLS | RAMUHG Z WK 2 \WIIZ D 3XETE
+ HDOM P DGH YDFAQHV D G IMP DM RSWRQ | RUFRP P XQIW P HP EHW/DQG Z DVNH R
WH VXAPHW R 2 WEZ DV-QGLIHORXVFRP P XQW KLIK YDFAQDWRQ DM : HZ RUINHG
FRVHO Z IW WH ( GHY/ DQG 2 WEZ D 3XETE + HDOM VR HQVXUH WDWEZ H FRX@ UHDFK RXW
R FRP P XQW P HP EH/1Q Z D\ V WDWDGGUHWHG WH UHDOFRQPHLQV WDWBHRS 1 KDG
DERXWZ KDWZ DV 1Q WH YDFA.QH DQG Z HUH -QGLIHQRXV SHRS®I EHQI XVHG DVWH | LUV
H SHUP HQW W DVRQD WURXJK D @RI FRP P XQEFDMRQ WH XVHRI RXURZ Q
“QGLIHQRXV FX®MUDCDQG FRP P XQIW SUDFWEHY EDDQRHG Z W WH VAHQRH WDWZ H
FRX@ UHVSRQG VR WH FRP P XQW V FRQFHLQV DQG KRQRXUFRP P XQW P HP EHUV
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3 DUHQW DQG NGV Z RX@ KDYH EHOH WG ILRP P RUH VXSSRUNDURX QG HGXFDMRQ
VXSSRUADQG IHVRXUAHV DQG P HOWCAKHDOM VXSSRUNV SDUAFX@UWD DV WH LP SDRARI
&2 9- UHVWIPARQV WKRZ HG XS 1Q EHKDYIRXURKDQJI HV 1Q FKL@GUHQ DQG \ RXW

7KH LODELDN VIR DFFHW KHDOK VHUYLEHV DQG WH FKIEGUHQV P HQWBOKHDOM FKD@BIQIHV

Z HH @UJH DUHDVRI FROFHLO 2 YHD@FRP P XQW P HP EHY/Z HIH SLRXG RI WH Z D\
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IXQGEQI GXHWR QI 1Q SRYHW

1 UKW DOV Z I VRQ : DWKIQJ RG
PRYIHVILRP P\ \RXW Z W VRQ : RWN
RQ DAKRP H SLIRMFW RUHDWQJ DUNVYH

RSHQ DQG | Bf LEG! VR WHURKDQILQJ
QHHGV

2 XU\ HDURG VXI 1 HIHG VHYHH SDQIE
DWEFNV DQG Z HHYHQ KDG VR VENH KIP \R
&+ (2 2 QFHWH FKIGUHQ Z HOWEDAN R
VAKRROKH JRWEHWAU EXWIMHQ Z KHQ RQH
FKI@ JRAD LXQQ\ QRVH Z H D@KDG VR W
KRP H I RUDABDVAD Z HHN XQWOMH

VP SWRP VZ HQADZ D\ 7TKHQWH QH W
K@ JRWKH LapHW DQG IHSHDWRUD®
FKITUHQ 0 \ EDE\ P MHG D® RWD

P RQM Rl GD\ FDUH GXH VR DUXQQ QRWH
- HD@Z HHWMMG SRME®  1QREO
IRUMH Rl XVIQWH QWY HDU : HKDYH
VR 1Q RUGHUVR UHWLD VR VAKRRADQG Z RWN
2 UP IWWHYHQP RUIHGD\V
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/ RW Z DV D FRUIH WHP H IRUD® RWMD@SHRS®!  WH BW Rl RXUGDI® LRXWOHV VR WLV
Z W WH®W R FRQQHPARQ VR FXOXUH 1DP 1O DQG FRP P XQW $QG WH ®W Rl DFFHW
VR VHUFHV DQG VXSSRUV 7KHWH Z DV D ®W Rl HP S®\ P HQWHGXFDWRQ DQG P HGIFDO
VHYIEHV J\P  IDP 1® 1UHQGV DQG FKIGADUH $WWP HV DQG IRUMVRP H WKLY ®RW GG \R
P HQUBOKHDOK GMAHW DQG IRUD IHZ IMFRQWEXWG VR D GH LEMDQDOMY Rl Z KDAZ DV
KDSSHQQU -WV/\WH JRYHUOP HQW | DXQV

) RUVRP HFRP P XQIW P HP EHWY/ WDWERW Z DV @ONHG VR WH ®W Rl RYHG RQHV DQG WH
H SHUHQFH RI JUH WDWRX@ QRWEH LHFRJI QY] HG 1Q Z D\ VWDAKRQRXUHG WDWSDWIQJ

$QG WH BWHV Z HH QRWRQD &2 9- HDWIG EXVDOR BRWHV GXH VR G-DW E\  VXIHCH
DQG RYHWGRVWHV 0 RWASHRS®I GG QRWERVH VRP HRQH EXWRUWRWH Z KR GIG WH RIWQ
H SHUHORHG P XOAM®I BRWHYV
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&RP P XQW P HP EHWY/VBOHG DERXWGLDZ IQJ RQ SHIVRQDOMHQIWY GHYHBRSIQ) QHZ
VHO FDLH KDEIW IHOLQU RQ-QGLIHQRXV VSILWD@N FX@MUH I DP 1® DQG IUHQGV R
QDYLIDW DQG FRSH

$VIRUIRWP DOXSSRUNVFRP P XQW P HP EHWY LQGIFDWG WDWZ KIBI VXSSRUAZ DV WHUH
WH Z DQMG P RUHWDQ Z KDWKH JRW7KHH Z DVRIWQ P HOARQ Rl WH QHHG VR EHRQ
WH @QG DQG VR Z DO LQ QDMIUH VR Z DO WILRXI K WH SDIQ Rl WH GWHVWDWZ HH EHQJ
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1 DYLIDWQJ &2 9= KHSHG XV XQGHUABQG WDWZ KLBI WH P DRUW R -QGLIHORXV SHRS®!
@YH LQ AVHV DQG RXWIGH WHU) LUA. DMRQ -QXIWDQG 0 « W/ KRP HFRP P XQMHV WH

H SHUHQFHV RI XUEDQ-QGLIHQRXV SHRS®! IV QRDA D\ V FRMGHHG E\ JRYHLOP HOW
GHAMRQ P DNHWY/ 7KDWZ DV FBDUD P DGH HYIGHQWDWAH EHILQQIQ) RI &2 9+ Z KHQ
XUEDQ -QGLIHQRXV IXQGV FDP H DWIUWDQ | XQGV WDWZ HOWR RWHU-QGLIHORXV

FRP P XQW P HP EHY/ WWZ DV SDUAEX@UD HYIGHQWZ KHQWH 2 $& KDG VR P DNH
DUDQIHP HQW Z IWK -QGLI HQRXV SURYIQADCRU DQ] DWRQV R VHEXUH 33( QHHGV R NHHS
“QGLJHQRXV AL VDIH : HNQHZ WDVWAKH UHVHDURK Z RX@ VKRZ Z KDWINMH 2 WEZ D
“QGLJHQRXVFRP P XQIW QHHGHG GXUQJ &2 9+ DQGP RYIQU IRWZ DUG

QOW DIWUWHYIHZ 1QJ Z KDWKH FRP P XQIW KDG VDIG WH 2 $& GHYHRRSHG
SURUMHY DQG WH  FROWQXH VR EHWH IRFXV IRURXUZ RIN 0 RWARI WHP FDP H GILHRD
IURP WH SLIRAHW RI W(H UHVHDURK RUWH UHVXOV Rl WKH VXUYH
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“QGLIHQRXV SHRS®! QHHG VR WWORXURZ Q WRUHV DQG QRAKDYH RWHLY LOMUSUHWZ KDW
ZHP HDQ 7KH2 $& IVZ RINQJ Z IM{ SDURHWY/ VR HQVXUH WDWIKH 2 WEZ D $ ERUILQDO
&RDDARQ LV DE®! VR FRBPDQG DQDOMY GDVD FREFMG DERXVI2 WEZ D -QGLI HQRXV
FRP P XQIW P HP EH/ “WWAVBWMG Z IMK WH &IW RI 2 WEBZ D RQ WH 3RIQNIQ 7IP H

+ RP HBMOQHW FRXQWB-7 : H FROWOXH WDWFRQYHU/DWRQ Z W 2 WEIZ D 3XEQE + HDOK
DQG WH $ @DQFH RQ + RP HBM/GQHW
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7KH 5 HVHDURK ( WILEV SURFHW Z H Z HQWKLRXJ K KDUP HG RXUUHDMRQUKISV Z IW HDFK
RWHUDQG Z IW RXUSDURHY WABUMG ILRP D FRERQIDOMKXPXUH Rl DAFRXQUELON
WDWGLG QRWNH LOVR DFFRXQURXUFRP P XQIW VWXPMUHVRI ( @HWY DQG RXURZ Q
DFFRXQWELDN VBE®V : HDUHZ RINQJ VR HMBEQK DQ-QGLIHQRXV EDVHG LMVHDURK
HWLFV DSSURDFK

aaQ S

: HKHDUWG D@ RWAIP P HAIDWA® W(DWZ H QHHGHG VR KDYH @QG lQWH AW RI 2 Wiz D IRU
UIHWRUQI RXUEDDQFH DQG P DIQWIQIQI RXUP HQWCY. HAIDHW | RUFHUIHP RQ\ HVSHAD®
Z KHQ Z H RWMRYHG RQHV DQG IRUSWRIWDP P 1QJ DQG FRQOHPWRQ VR WDWZ H FDQ FRP H
WRIHWHUDVFRP P XQW : HKDYHEHHQZ RINQJ Z IW WH &IW R 11QG WDWDQG DQG
KDYH DOR FRQOHAMG Z IW ¥HHKZ RRG &HP HwlY VR RLHDW D SHUP DOHQWEOFH WR
WHP HP EHU2 WRZ D-QGLIJHQRXVFRP P XQW P HP EHWY/ Z KR Z HUH URUHG VR WHU
KRP HFRP P XQW DWUWH SDWHG

D Do QZE$S Qa® &G, 3Q $ G @€ WBS

: HGHYHBRSHG D VWDWI\ WDWH GFW RXUFXOUDOYDXHV RXUUHIDQRH RQ
FRP P XQW FX@XWHDQGIDP I® DQG WH QHHG | RURXUSDURHY/ VR SLRYIGH
FXOXUD® \VDIHVHIYFHV : HDUH FXUHM® Z RINQJ WULRXJIK 0 LQZ DDWKIQ/ RGIH
RQD) DP L® + HD@QJ / RGIH IRUZ RP HQ Z KR KDYH DGGIFWRQV DQG Z KR Z LGEUQ]
WHURKIGUHQ DQG 1 DP 1O Z KHQ GRIQJ WHUKHD@RJ Z RWN : HKDYH EHHQ

Z RINQJ FRVHO Z WK WH 5R\ DX \WEZ D + RVSIMBOR HABEQK EHMAJSDWZ D\ V

| RUVHUYLEH
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7KLY DXH RQO EHFDP HP RUH DFXW SDUAEX@UD [RUFRP P XQW P HP EHW/Z KR
FRX@ QRWEVIA DWFRP H  7KH 2 $& KDV GHYHBRSHG D VWDWAJ\ DQG RXUILUMBURUW
KDVEHHQ Z RINQJ RQ DQ$JLQJ 2 XWQMDWYH |RU\ RXQJ Z RP HQ GDYIQU KIS Z HIDUH
QWH 3 IFRXQWHVHDURK Rl -QGLIHQRXV\ RXW Z KR DIHG RXWZ HH

KRP HBMW Z IMIQ RQH GD\

D} 1@ €5 “SZ30 P ZAESZO00 IS Op €S

%A [P SURYIQJ RXURZ Q VHYEHV DV WH 2 WBZ D-QGLIHQRXV FRP P XQIW VHUMEH
SWRVIGHWY 7KH2 $& P HP EHURW DQI} DARQV KDYH EHHQ LOQYROHG 1Q WH UHVHDURK DQG
KDYH UHVSRQGHG VR XSGDWAV DQG IM/XHV WDWKDYH DUVHQ LQ UHDOAP H 7KH VXUYH
UHVX@V Z LOFRQAQXH R VXSSRUAR $& P HP EHURLI DQL} DARQV R UHYLVH DQG GHYHBS
QHZ SWRIWDP VDQG VHIMEHV $QG VR DGYRFDM VR [ XQGHWY | RUWH YDOXH DQG
QHRHWIW | RU2 WEIZ D EDVHG VHUYLFH RU DQL DMRQV VR EH IX@ VXSSRUMG

oG & S A°° FIS 2R ES 7DS T, FESAEQ €

7KHRQH WIQI WDWZ H BDUDHG WIRXJK &2 9~ LVWDWKHRG Z D\ VRI GRIQU
WIQIVGIG QRWZ RIN 0 DQ\ SDUZHY Z HH RSHQ VR W LQJ 1RFXVHG RQ UHVSRQGIQU R
WH UHDOQHHGV RI -QGLIHQRXVFRP P XQIW P HP EHY  HYHQLL IMP HDQWP RYIQU DZ D\
ILRP WHZ D\ WIQIVKDG EHHQ GRQH LQ WH SDW/

AD VP ™ €S 5°°37S "1ZQ 323, R " IIoE
,IGE QBQ 2¥0od "

7KH2 $& IVZ RINQJ RQDQHZ UIHVHDUK SUIRMIPWZ W &+ (2 DQG . LGV&RP H) VMR
IGHOA VSHALLE Z D\ VWDWZ H FDQ P SURYH DFFHW VR VHUYIEHV DQG SURILDP VIRU
FKI@UHQ HVSHAD® LQ WH DUHD Rl P HOWCKHDOK. GHYHBRSP HQBOMHWYFHY DQG
SHGIDWIF GHQWCFDUH

§ "1Z0Q 1873, $ QA® 4G, 3Q S I ZQSETS

/ INHWH UHVHDUK. WH ( @HWY FRQAOXH VR LDIVH WKLY DV D SURUW | RURXUFRP P XQW
: HDUH®MQI FRP P XQW P HP EHW/ DQG WH UHVHDURK VRS XV Z KDASHRS®! QHHG \R
UHWRUH DQG P DIQWAQ EDDQFH : H KDYH EHHQ VXFRHW XAQ JHMQJ 1 XQGIQI WILRXJIK
WH AW | RUP HQBCKHDOK Z RUNHWYY FRQQHPAMG VR RXU-QGLI HQRXV KRXMQU SLRYIGHY/
DQG IRUP RUH IQYHWR HQW 1Q RXURXWHDRK Z RN VSHALLLED® WH 0 LQZ DDWKIQ

2 XWHDFK \WDP
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$ WHP H WDVWKRQH WURXJIK WH UHVHDURK Z DV-QGLIHORXVFRP P XQIW P HP EHLY/
UHMIHOP. DQG VWHQIW 3DUARI WDWHVIAHOR LQFOXGHG VHD P DIQWQDQRH DQG VHD
DRXDQ DARQ 6HD P DIQWQDOFH BRNHG @\H FRP P XQW P HP EHWY DGDSWQJ Z D\ V\R
KDQG®! DVSHAW Rl WHUQYHV IQ WH FROM VRl WH&2 9~ SDQGHP IF

6HD DAXDT DWRQ GRNHG @\H FRP P XQW P HP EHWY/ LH BPAMY) RQZ KR WH Z HH

Z KDWMH QHHGHG DOG KRZ VR DRKLHYH IW7KLY SURFHW UHVXOMG LQ JURZ W IRUVRP H

FRP P XQW P HP EHY &RP P XQW P HP EHY/ Z HH J DM XCDQG DSSUHADWG WDVWKH

2 WEZ D-QGLIHORXV RU DQI] DARQV FRAERWDWMG GXUQJ WH I LUM HDURI &2 9-

) HGHWDA XQGIQJ 1 RUS LEDQ -QGLIHQRXV RU DQL} DARQV GIG QRWKDSSHQ XQWES XI XVW
VR FRP P XQW RU DQI] DARQV KDG VR FRADERUDW DQG KHS HDFK RWHUVR KHS

WHFRP P XQW

7KH OV XHWMRQ LQ WH VXUH Z DVRSHQHQGHG  Z KDWGIG \ RX BDUQ DERXW RXUHD
DQG WH-QGLIHQRXVFRP P XQW 1Q2 WBZ D' : HFRVHZ W WH Z RUGVRI [HRZ
FRP P XQWW P HP EHW/
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$ JURXS RI LQRHGIE®! SHRS®! FDP H VRIHWHULQ VR UHD@ H WH QHHG | RUXUEDQ -QGLIHQRXV
FRP P XQIW P HP EHW/\R KDYH WHUH SHUHQPHV GRFXP HQWG DQG UH GG LQ | XVWUH GHAMRQV
RQ VXSSRUAQJ -QGLIHQRXV SHRS®I WLRXJIK D FUMY DQG HDFK DQG HYHY GD\ %HBZ LV WH QMR
WH SHRS®I WDWEDUARSDWG LQ WH UHVHDURK FRP P WWH DWGLLIHUHQWAP. HV WLRXJ KRXVIKH
SWIRAHW <RX Z L@HH ERW FRP P XQW P HP EHWY/ DQG SDUHY WDWP DGH XS RXUFRP P MWWH
DQG UH GRWKH FRADERUDARQ WDVWKH 2 WiZ D $ ERUIIQDCRRDMARQ GRHV HYHY GD\ 1Q RXUZ RN
6SHADCDANQRZ BIGIHP HOWI RHV VR WH FXUHOW2 $& UHVHDURK Wil . DM &DULR@DQG . \ LD
+DIHW  VE R -QGLIHQRXV UHVHDUFK HYY WDWDAMQ DQG KRORXU-QGLIHQRXV YRIFH DQG MRY. $QG
VR * WDQGP RWHU-AHQH Z KR JDYH WH VXUH D VRQI DVZ H XQRKHG MIQR WH FRP P XQIW

$LGHHQ 5H\QROGV 2WWDZD 3XEOLF +HDOWK

&ROOHHQ 6DXYH 2GDZD )ULHQGVKLS &HQWUH

"\ODQ 3L]]JL -7 SURJUDP FRQWUDFWRU

+ROO\ -RKQVWRQH 2$& 5HVHDUFK $VVLVWDQW

~UHQH &RPSWRQ (OGHU

-HQQLIHU 6DQ 2%$& —-QGLJHQRXV :RPHQ 6DIHW\ 7TDEOH &RRUGLQDWRU
-RDQ 5LJJV 2%$& )DFLOLWDWRU

.DUHQ *UHHQ 2%$& 5HODWLRQVKLS &RRUGLQDWRU

.DULQD 6NRY ([HFXWLYH 'LUHFWRU 7HZHJDQ

.DWH &DUUROO 2$& 5HVHDUFK &RRUGLQDWRU

.LP JURWWHU 2WWDZD 3XEOLF +HDOWK

A\UD +DJHUW\ 2$& 5HVHDUFK $VVLVWDQW

IDXUDOHH $UFKLEDOG 2$& 5HVHDUFK &RRUGLQDWRU

ODULDQQD 6KWXUPDQ 'LUHFWRU Rl OHQWDO +HDOWK :DEDQR $ERULJ
ODUWKD ODULD )DON 'LUHFWRU RI OHQWDO :HOOQHVV :DEDQR $ERUL
OD\K«YH 5RQGHDX 2$& 5HVHDUFK $VVLVWDQW

OHOLVVD 3LJHDX ([HFXWLYH 'LUHFWRU ODNRQVDJ $ERULJLQDO +HDG
OLNNL $GDPV ([HFXWLYH 'LUHFWRU -QXXTDWLJLLW &HQWUH IRU -QX
1IDWDOLH /OR\G :DEDQR $ERULJLQDO +HDOWK &HQWUH

3DP 6WHOOLFN &-0+ ODQDJHU —-QXXTDWLJLLW &HQWUH IRU —QXLW &t
SHEHFFD 5RELOODUG 3URIHVVRU 8QLYHUVLW\ RI 2WWDZD

5HHSD (YLF &DUOHWRQ (OGHU

6DUDK :HUQHU 2$& 5HVHDUFKHU

'HQG\ *LIIRUG 3URIHVVRU 8QLYHUVLW\ RI 2WWDZD

‘KLWQH\ .QRWW 2$& $GPLQLVWUDWLYH &RRUGLQDWRU DQG LQGHSHQ

)XQGLQJ ZDV SURYLGHG WKURXJK 2WW
FRQWULEXWLRQV IURP WKH &DQDGLDQ
7KHKMFV 5HYLHZ ZDV GRQH WKURXJK W
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