
68%

59%

Inuit were 2x more likely
to access Indigenous
housing services than
non-Indigenous housing
services 

Non-Indigenous housing
organizations served up to
400 Indigenous community
members in 2022.

400

Indigenous housing
supports are urgently
and consistently needed
year-round

Housing Service/Support
Organizations Responded29

Were Non-
Indigenous

Were 
Indigenous

27
2

OTTAWA INDIGENOUS HOUSING AND
HOMELESSNESS SUPPORT MAPPING
In 2022, the Alliance to End Homelessness Ottawa distributed a survey
to Indigenous and non-Indigenous service providers in Ottawa housing
and homelessness sector. A second survey was done with the Alliance
and the Ottawa Aboriginal Coalition in 2023. This infographic provides
an overview of some of the results of the second survey.

ORGANIZATIONS AND COMMUNITY
MEMBERS: DEMOGRAPHICS

Ask People to Self-Identify

Track Gender



50%
23%

44%

OTTAWA INDIGENOUS HOUSING AND
HOMELESSNESS SUPPORT MAPPING

PROGRAMMING AND STAFF

Indigenous Staff

of non-Indigenous
organizations employ

Indigenous staff.  

Trauma Informed Supports
(Indigenous Staff)

of their staff
are Indigenous

1%-5% of Indigenous staff
could speak an

Indigenous language

17% 

Non-Indigenous organizations
provided the following for their staff; 

Cultural Safety Training (All Staff)

NON-INIDIGENOUS SERVICE PROVIDERS 

31%
of non-Indigenous
organizations offered
cultural programming. 

62%
37%
25%
12%

Cultural Programming

are Indigenous People Focused 

are Inuit Focused
are First Nation Focused
are Métis Focused

Of these cultural programs;

29%

Staying Connected Reconciliation 
Plan

of non-Indigenous
Organizations stayed
connected with
community members
after they left services. 

of non-Indigenous
organizations had a
reconciliation plan

22%

“We would rely on
Minwaashin Lodge if we

needed more trauma
supports for Indigenous
staff; We have done so

before.” 



Indigenous organizations will
refer to non-Indigenous
organizations for specialized
housing supports.

25%

The top 3 Indigenous organizations
community members were referred to by
non-Indigenous organizations
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OTTAWA INDIGENOUS HOUSING AND
HOMELESSNESS SUPPORT MAPPING

REFERALS
Indigenous and Non-Indigenous organizations refer community
members to one another

Non-Indigenous organizations
will refer Indigenous clients to
Indigenous organizations for
specialized cultural supports

of Organizations Will Refer to
Inidgenous Home Communities

43%

32%

29%

Non-Indigenous service providers will refer
to Indigenous Organizations for the
following; 

ID 
Documents

Cultural 
Programming

Health 
Support

Mental 
Health 
Services

Indigenous 
Coordinated
Access

Housing 
Help

Violence
Against  
Women

Services
Referred to
Indigenous

Organizations

36%

18%

Addictions 
Services
21%

21% 32%

25%

32%

14%

Community Members from OAC’s Indigenous Perspectives on Homelessness Project


