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Land Acknowledgement
We acknowledge the land that Creator has provided to all forms of life so 
that we may be present and together on this territory.  

We acknowledge the gi: of being on unceded Algonquin Anishnabek
territory and want to recognize the two closest Algonquin First NaAon 
communiAes: KiAgan Zibi and the Algonquins of  Pikwakanagan.

We also recognize that today – OHawa/GaAneau is a gathering place for 
First NaAons, Inuit and MéAs from across Canada.

This land acknowledgement commits us to the original relaAonship we are 
building together – based on friendship and peace and mutual respect.



The Ottawa Aboriginal Coalition
● 10 Indigenous run service 

organizations
● Annually serving 20,000 

Indigenous community 
members

● Employ over 500 staff in Ottawa



Research Process
● Decision on July 2020 to tell our collective COVID story
● OAC Research Question: 

○ What has been the impact of COVID-19 on the Ottawa urban Indigenous community 
members? 

● Three streams: 
○ Stream 1: What happened to Indigenous community members during COVID?
○ Stream 2: What happened to Indigenous service organizations?
○ Stream 3: How did the COVID-19 pandemic impact

Indigenous community members across Canada



The Research Process
● Community Driven Research Process

● Established a committee of community and partners

● Secured funding and hired staff

● Work was built on the Ownership, Control, Access, and Participation principles 
(OCAP) and Inuit Qaujimajatugangit principles

● Ethics Review

● Launched the survey with ceremony and through song



Respectful Observations about Ethics 
from an Indigenous World-View

● The research world is not well placed to support Indigenous community-based 
research coming out of community.

● To do our research, we had to either create our own processes or experience a 
colonial process. (Ethics Review Process) That process became a barrier to 
facilitating the process

● Our new partners were with people and not institutions.
● The outcomes for our research are not the same as academic outcomes. Our 

outcomes are from community and for community. We wanted to improve 
services and processes to Indigenous community members.



Respectful Observations about Ethics 
from an Indigenous World-View

What we have Done

● Presented to CIHR
● Presented to Royal Hospital Ethics Committee

Moving Forward

● Meeting with Secretariat of SSHRC, NSERC, and CIHR to discuss policies on 
research with Indigenous communities, including chapter 9 of Ethical Conduct 
for Research Involving Humans

● Contacting York University regarding their first autonomous Indigenous
Research Ethics Board (IREB)



How we did our Research
Community Based Analysis

● Research Community (OAC staff, Partners, Community Members)

● Intentionally finding community members that match our demographics

● Analysing data together as a research committee using the Indigenous Gender 
Based Analysis

● Indigenous Researchers

● Community Research Workshop



How we did our research

Indigenous Gender Based Analysis (IGBA)

● It requires that we do not assume all Indigenous people are the same, we are 
each uniquely different

● We use an intersectional approach that lets us see our uniqueness

● We are always moving in a direction

● We have four roles we balance: self, family, community, and nation

● IGBA is a tool to analyse the colonial systems that Indigenous
people navigate every day and highlight the unique experiences



The Ottawa Urban Indigenous 
Community

● 40,000 people - 4% of the Ottawa community 
● Estimates (at any given time) in Ottawa
○ 2,000 to 5,000 Inuit
○ 10,000-15,000 Métis
○ 25,000 First Nation 

● We are a Young Community 



Our Community Members:
Who Answered the Survey?



Survey Overview: 12 Sections
Total # 
of Survey  
Questions: 68



Remembering 
the First Year 
of COVID-19



The Themes
1. Life was Profoundly Disrupted for Everyone
2. Indigenous Community Members Pivoted to Meet Responsibilities and 

Found New ways to Care for Self and Others
3. As a Community in Ottawa we Responded to the Crisis
4. We kept Ourselves and Others Safe from COVID-19
5. “It’s for and about the Kids”
6. We Experienced Grief and Loss
Next Steps- Priorities Moving Forward



Theme 1: Life was Profoundly Disrupted 
for Everyone

“Being apart from my family and not being able to 
travel to my community to see my family has been 
so difficult. My children have really struggled with 
the lockdown and not being able to go to school 
and be with their friends. Emotionally was very 
challenging as I was pregnant most of 2020 and 
then having a newborn during the pandemic was 
very hard.”

“It has been a very difficult year and some months -
first losing my job to COVID was very hard and not
seeing my family especially during the Christmas
holidays was even harder. I also found it hard not to
be able to spend quality time with my friends but at
least we connected via text or phone.”



Community 
members described 
feeling disconnected 
from friends, family, 
and
community. 56% of 
community members 
felt an increase in 
isolation. Community
members talked 
about what they 
were missing during 
periods of isolation.



Theme 1: Life was Profoundly Disrupted 
for Everyone

Lifecycle Wheel Teaching

There were Disruptions at Significant Times in our Lives



Theme 1: Life was Profoundly Disrupted 
for Everyone
There were Disruptions in our Education and Work Journeys



Theme 1: Life was Profoundly Disrupted 
for Everyone
Community Members 
experienced Cycles of Crisis



Theme 1: Life was Profoundly Disrupted 
for Everyone
Disruptions in Mental Well Being, Community and Cultural Connection



Theme 1: Life was Profoundly Disrupted 
for Everyone
Disruptions in Mental Well Being, Community and Cultural Connection



Theme 2: Indigenous Community Members Pivoted to 
Meet Responsibilities and Found New ways to Care 
for Self and Others



Theme 2: Indigenous Community Members Pivoted
to Meet Responsibilities and Found New ways to 
Care for Self and Others



Theme 2: Indigenous Community Members Pivoted to 
Meet Responsibilities and Found New ways to Care for 
Self and Others



Theme 2: Indigenous Community Members Pivoted
to Meet Responsibilities and Found New ways to 
Care for Self and Others

Community members 
changed the ways they 
communicated with others. 



Theme 2: Indigenous Community Members Pivoted to 
Meet Responsibilities and Found New ways to Care for 
Self and Others

Communicating with 
Friends and Family:



Theme 2: Indigenous Community Members Pivoted to 
Meet Responsibilities and Found New ways to Care 
for Self and Others



Theme 2: Indigenous Community Members Pivoted to 
Meet Responsibilities and Found New ways to Care 
for Self and Others

A research committee member in a media quote 
reflected the strength that was in community members.



Theme 3: As a Community in Ottawa we 
Responded to the Crisis
● Organizations collaborated with each other which benefited the 

community
● Wabano, VAW shelter at Minwaashin Lodge, and Indigenous housing 

providers did not close and responded to community needs
● OAC staff worked with multiple partnerships at the City level to meet 

needs of our homeless community



Theme 3: As a Community in Ottawa we 
Responded to the Crisis



Theme 3: As a Community in Ottawa we 
Responded to the Crisis

OAC organizations were tight and 
connected which positively 
impacted community members



Theme 3: As a Community in Ottawa we 
Responded to the Crisis

“More adequate mental health [care]. The talk therapy is very 
limited, and fairly triggering. It would be great if there was an 
Indigenous psychiatrist that I could connect with. Especially in 
terms of understanding Intergenerational trauma from a lived 
experience. Often times when I am talking to counsellors, 
they are not even aware of some of the issues I speak to as 
they weren't taught it.”

● There were gaps in care; culturally appropriate therapy, grief and loss 
counselling, addictions/detox, programs for children, housing, food, and 
financial supports



Theme 3: As a Community in Ottawa we 
Responded to the Crisis



Theme 4: We Kept ourselves and Others 
Safe from COVID-19

The Ottawa Indigenous Community had one of the highest rates of 
vaccination in Ontario



Theme 4: We Kept ourselves and Others 
Safe from COVID-19



Theme 4: We Kept ourselves and Others 
Safe from COVID-19

Indigenous 
community revealed 
that they were proud 
of the community 
coming together and 
being united in the 
face of COVID-19.



Theme 4: We Kept Ourselves and Others 
Safe from COVID-19



Theme 4: We Kept ourselves and Others 
Safe from COVID-19



Theme 5: “It’s for and about the Kids”



Theme 5: “It’s for and about the Kids”

Parents were thrown into 
juggling multiple 
responsibilities in roles they 
were unfamiliar with, across all 
areas of life



● Parents worked to gain information about the changing state of 
COVID-19, guidelines, and shutdowns in order to make informed 
decisions about what would be best for their children.

“I feel proud that we kept our kids safe and in good 
spirits. Our family connections grew stronger and my 
relationship with my husband was better. I was also 
proud that we did well homeschooling, having never 
done it before.”

Theme 5: “It’s for and about the Kids”



Theme 5: “It’s for and about the Kids”

● Schools played a vital role in providing the necessary technology to its 
students so that they could participate in online learning the COVID-19 
pandemic brought to society. 

● Schools and school boards  were the most accessed resource for 
technology for their children. Parents were grateful. 



Theme 5: “It’s for and about the 
Kids”

● Parents wanted more support for their kids to better care for them



Theme 5: “It’s for and about the Kids”

● What we learned:

○ It was important for parents to have the option for children to return to 
in person or online school

○ Up to date and accessible information about changing information and 
guidelines regarding COVID-19 was important for parents to make 
informed decisions

○ Children with independent learning plans and/or disabilities were not 
given adequate access to learning help or resources online.



Theme 6: We Experienced Grief and Loss
● Compounding and Cascading

● Loss was a core theme for almost all people- loss of routines, 
connections, help, support, services, etc.

● Some community members experienced the loss of loved ones



Theme 6: We Experienced Grief and Loss



Theme 6: We Experienced Grief and Loss



Theme 6: We Experienced Grief and Loss



Next Steps - Community Priorities

Navigating COVID helped us 
understand that while the majority of 
Indigenous people live in cities and 
outside their First Nation, Inuit and Métis 
home communities, the experiences of 
urban Indigenous people is not always 
considered by government decision-
makers.



Community Priorities

Access to Land for Ceremony and Wellbeing

Strengthening Indigenous Mental Health and Wellbeing Strategy

Strengthen our Response to Mental Health and Addictions Crisis

Building new ways of doing our Work with our Partners
Finding better ways to Respond to the Needs of our Children and 
Families



Community Priorities
Access to our own Information (Data Sovereignty)

Respecting our own Processes for Telling our Stories

Strengthening Indigenous Housing and Homelessness Strategy

Improving Services to Indigenous Community Members



Where to Access the Research
We will be releasing more in depth sections of this research over the upcoming 
months. You can access these reports and the booklet on the OAC website: 

https://www.ottawaaboriginalcoalition.ca/covid-19-research-project

https://www.ottawaaboriginalcoalition.ca/covid-19-research-project


Questions?



Meegwetch Niá:wen
Merci

Thank You Nakurmiik


